ANNUAL REPORT 2020

Glenroy Neighbourhood Learning Centre acknowledges the traditional owners of the Glenroy area in which we work, the
Wurundjeri people. We recognise their continuing connection to land, waterways and community. We pay our respect to
them and their culture, and to their Elders past, present and future.
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ABOUT US
Beginning: Glenroy Neighbourhood Learning Centre had its beginnings in 1978. in that year, staff at
Broadmeadows Community Health Centre found that many of their clients needed literacy skills. So they
requested that the Council of Adult Education provide someone to train volunteer literacy tutors for an
adult literacy program in Glenroy.
The adult literacy program, run by volunteers and set up in the Glenroy Library, was one of the first in the
country. The literacy program continued in the library as a voluntary learning group until a part time paid
coordinator was appointed in 1980.
Name Changes: In just over 40 years, the organisation has grown and changed in many ways and had
a number of name changes. The most recent name was Learning North West until 2000, when we
changed our name to Glenroy Neighbourhood Learning Centre.
Not for Profit: We are proud to be a not for profit Organisation committed to working with and for people
in our communities.
Committee of Management: As an incorporated body, our overall direction and planning is overseen by
an elected Committee of Management. The Committee members are volunteers from the community.
There are also a number of subcommittees and working groups. They usually meet every month.
Change of Homes: We moved from the Glenroy Library to Hartington Street and then to 5 Nelson Street,
in 1989. In 2006, we moved to the purpose built facility in Cromwell Street. As part of the Glenroy
Community Services Hub, we are more accessible and better able to contribute to Glenroy and its people.
Our Education and Training Programs: We are a Registered Training Organisation (RTO) and Learn
Local or Adult & Community Education (ACE) provider. Most of our programs are funded by Government.
The Victorian Government through the Skills First Group funds our accredited education courses.
Our largest program is our English as a second language program. In 2003 as part of the Northern AMEP
Consortium, we began offering Australian Government funded ESL classes for newly arrived migrants
and refugees. We also focus on settlement and citizenship.
We have an excellent literacy and basic education team working with adults of all ages. This includes
programs for people with learning difficulties.
Our well-equipped computer facility is networked and online. As well as computer training, we offer
computer assisted language and literacy learning.
Youth VCAL: We have conducted full time programs for early school leavers since the mid 1990s. In
2006, the Youth Media and Literacy Program became Youth VCAL. The Victorian Certificate of Applied
Learning aims to engage young people who have not been able to settle in traditional schools.
Neighbourhood House: In 1999, we became a Neighbourhood House. This extended our community
development work and by 2005, we had developed a strong focus on community development as a core
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part of our work. This has resulted in our involvement in community projects such as the community
garden, the Men’s Shed development and local events.
Child care: We were registered as a provider of occasional childcare soon after moving to Cromwell
Street. We offer childcare to people in the community as well as holding a number of places for our
students.
Health and Well-being: Our courses to strengthen health and wellbeing include Yoga, Heart Moves, and
Walk and Talk, Harmonisers and Tai Chi.
Volunteers: We have a wonderful team of volunteers who have been carefully selected and trained to
assist in the classroom, in the office and in the general running of the centre.
Our Community: In these ways and for many years to come, we hope to support the local community and
contribute to its future.
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CHAIRPERSON REPORT
2020 was a challenging year for everyone. The world faced, and is still facing, the largest global health,
humanitarian and economic crisis of our generations. And we have learned lessons from this – what is
important to us – new ways of running business – connectivity. Neighbourhood Houses had a vital role
in engaging local community to manage social isolation that lead to so many facing depression and
anxiety.
As we headed into lockdown last March we were without a Centre Manager and facing two Registrations:
our RTO (Registered Training Organisation) registration and our NSSSP (Non Senior Secondary School
Provider) Registration. We were fortunate to obtain the very valuable services of our new Centre Manager
Karen Fitzsimons who steered us through the Registration process and moving our Centre to home based
employment. No other Manager, in the history of the Centre, has had to deal with the triage of the
Registration process, Covid-19 and keeping the Centre financially viable. Karen stepped up to manage
this without prior knowledge of the workings and history of the Centre, to extremely tight deadlines and
did so with efficiency, calmness and grace.
Glenroy Neighbourhood Learning Centre was successful in retaining our Registrations, and I am ever
grateful to Karen, the staff and the volunteers (…not mentioning any names Janet Stephens) for their
tireless and professional work in achieving this goal.
To the teachers that had to learn new ways of teaching on line – Thank you. These are skills we can now
take in to the future and expand our reach to those who may not be able to get to the Centre.
To the Childcare staff who assisted the Registration process – Thank you.
To Janet Stephens, our Treasurer, who put spent so much of her time assisting the process and ensuring
we remained financial during this period – the service you have given went way beyond and the Centre
owes you a debt of Gratitude.
To Moreland Council, Thank You for the assistance and guidance you have given our Centre as we faced
these challenges.
This is my last report as Chair as I am stepping down after three years. We have had a very challenging
three years and seen many changes. I am staying on the Committee, as a new Executive steers us
through the new growth adventures we have ahead of us. We look forward to being part of the new
Glenroy Hub and the opportunities this will afford our Centre in 2022.
I thank all of the Committee, past and present over the past eighteen months, for your time and expertise.
And to the Glenroy Neighbourhood Learning Centre and new Committee of Management – I am honoured
to serve you.

Susan McGregor
Chair
Committee of Management
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TREASURER REPORT
The Finance Committee is a Sub-Committee of the Glenroy Neighbourhood Learning Centre Inc’s (GNLC)
Committee of Management and has the responsibility for monitoring the financial performance and viability of the
Centre. As a Not-for-Profit Registered Training Organisation, GNLC is to provide affordable, quality tuition through
various education programs.
The Finance Sub-Committee managed to continue the monthly Meetings during 2020. The main purpose was to
review the Centre’s finances but it was also to support the Centre’s new Manager, Karen Fitzsimons, in her quest
for VRQA re-registration for GNLC.
At the Finance meetings, many issues that impacted the Centre’s financial operations were discussed, minuted
and actioned either directly or via the Committee of Management’s monthly meetings.
Our major expenditure for the year was on Annual Leave and Long Service Leave payments to longstanding staff
members who resigned in 2020. These payments were made from the S1 operating bank account. Funds held in
the AL/LSL Term Deposit were not withdrawn for this purpose.
During 2020, all classes able, were run online. There was a drop of income of Course fees paid of $27,036 due to
student numbers decreasing, as their I.T. or language skills didn’t allow for online access. With 24/7 access
necessary, we had an increased use of computers, internet access and electricity. Though 2 x Business Grants
offset operating expenses such as the electricity.
Due to the age of GNLC I.T. equipment, we replaced 5 desktop computers and one of the Centre’s Servers at a
cost of approximately $15,000, to ensure this online service could continue.
Thankfully we received 6 months of Jobkeeper payments from the Federal Gov’t to support the Centre’s
programmes continuing with these added concerns and expenses. We have also applied for multiple Grant
opportunities this year and are awaiting the outcome of a $14,000 Grant for the replacement of the 2nd Server and
the purchase of 10 laptops.
Minutes of all Finance Sub-Committee meetings are available to Centre members upon request.
The Audit conducted by Ryk Eksteen of Collins & Co., confirmed a Net Operating Surplus of $20,886.
In Note 1 .1 Employee Entitlements –
The Total Current Assets of $394,279 shows the Centre’s cash reserves of $176,596.
Our investments in Term Deposits to cover the Centre’s Liabilities are $200,922 and include as follows:
- Liabilities of staff entitlements - L.S.L and A.L = $ /Term Deposit = $117,652,
- Wages Guarantee Term Deposit = $52,018
and
The Term Deposit values continue to be monitored monthly according to their purpose of investment. E.g. Fees
Guarantee – should reimbursement of student fees be necessary, Entitlements of AL and LSL are updated every
quarter in our financial reports.

I’d like to thank the Finance Sub-Committee members of for their support and assistance:
Karen Fitzsimons (Manager) and Meghan Fraser (Finance Officer).
Janet Stephens - Treasurer / Committee of Management
5

COMMITTEE MEMBERS 2020
We are thankful to the committee members who volunteer their time, effort and expertise and look after
the management control of the Centre. Committee members are behind the scene heroes of our
community who are passionate for the sector and have contributed immensely to the success of Glenroy
Neighbourhood Learning Centre.

Committee members throughout the 2020 year
Name
Susan McGregor
Matthew Hurley
Rosemary Kerr
Jaki O'Halloran
Gabrielle Pestinger
Janet Stephens
Frank Stephens
Jennifer Brodie
Geoff Hanlon
Jane O’Rourke
Jo Weedon
Melissa Galea
Kerrie Baxter
Catherine Myers
Maurice Slocombe
Geraldine King
Glenda Jackson
Natasha McCormick

Portfolio
Chairperson
Vice Chairperson
Past Vice Chairperson
Secretary
Secretary
Treasurer
Vice Treasurer
Past Treasurer
Committee member
Committee member
Committee member
Committee member
Committee member
Committee member
Past committee member
Past committee member
Past committee member
Committee member

Frances Trimboli

Committee member

Date of change
Approved 17 November 2020
Appointed 18 August 2020
Resigned18 August 2020
Appointed 21 July 2020
Resigned 18 August
Appointed 17 November
Resigned 18 August 2020
Appointed 21 July 2020
Appointed 17 November
Appointed 17 November
Appointed 17 November
Appointed 17 November
Resigned 17 November
Resigned 17 November
Resigned 17 November
Appointed 21 July 2020/Resigned 21
October 2020
Appointed 21 July 2020/Resigned 21
October 2020
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FINANCIAL REPORT 2020
GLENROY NEIGHBOURHOOD LEARNING CENTRE INC
A.B.N 14 154 206 543

SPECIAL PURPOSE FINANCIAL REPORT FOR THE YEAR ENDED 31 DECEMBER 2020
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GLENROY NEIGHBOURHOOD LEARNING
CENTRE INC A.B.N 14 154 206 543
STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 31 DECEMBER 2020
2020

2019

$

$

REVENUE
Grant Funding Revenue
Grants - ACFE
Grants - City of Moreland
Grants - OHS
Grants - HESG
Grants - Melboume Polytechnic
Grants - Other

201.539
46,082
101,949
158,255
164,805
29,250
701,880

164,806
27,039
97,371
276,539
150,051
40,930
756,736

40,306

143,842

Course Fees

6,223

33,259

Other Income

2,690

2,974

Sundry Income

1,511

10,585

4,114

9,806

Child Care Income

Interest received

419,500

COVID-19 Related Assistance

, 76,224
1

TOTAL REVENUE

957.202

EXPENDITURE
Administrative Expenses
Audit, Legal & Bank Fees
Insurance
Memberships
Registrations & Licenses
Salary Processing

3,680
2,004
1,814
2,491
122
10,111

Classes & Program Expenses
Advertising & Marketing
Books & Resouroes
Contractors
Photocopying
Premises Hire
Teaching & Leaming Incidentals
Other Program Expenses

8,635
2,150
2,620
3,173
131
16,709

64

191
482
3,230

1,627
2,976
4,010

306
12,961
17,170

2,978
24 791
36,446

32,919

10,472

1,023
1,164
12,553
8,402
2,784
2,577
111
1,163
1,848
31,625

1,072
4,240
14,220
5,101
11,596
8,102
314
360
1,493
5 624
52,122

978,474
4,339
80,700
1,063,513

858,483
35,930
79,956
974,369

Grants Expenses
Operating ExpensM
Catering
Cleaning
Computer Support
Depreciation
Light & Power
Other
Postage
Staff Recruitment
Stationery
Telephone
Salary Related Expenses
Salaries
Salaries - Social Cohesion Grant Acquitta
Superannuatior

TOTAL EXPENDITURE

1,155,338

Net surplus/(deflclt) attributable to the Association

20,886

1,090,118
(132,916!

GLENROY NEIGHBOURHOOD LEARNING
CENTRE INC A.B.N 14154 206 543
STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2020
2020

$

2019

$

20,886

(132,916)

Total comprehensive income for the year

20,886

(132,916)

Total comprehensiveIncome attributable to the Association

20,886

{132,916)

Net surplus/(deficit) attributable to the Association
Other comprehensive income for the year

The income statement is to be read in conjunction with the audit report
and the notes to the financial statements.
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2020

Note

2020

2019

$

$

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Financial assets
Trade and other receivables

176,596
200,922
16,761

145,402
250,397
10,094

394,279

405,893

17,398

10,641

17,398

10,641

411,677

416,534

58,851
4,000
82,255

55,561
115,288

145,106

170,849

145,106

170,849

266,571

245,685

EQUITY
Accumulated funds & reserves

266,571

245,685

TOTAL EQUITY

266,571

245,685

3
3
4

TOTAL CURRENT ASSETS
NON CURRENT ASSETS
Property, plant and equipment

5

TOTAL NON-CURRENT ASSETS

TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Income received in advance
Provisions

6
7
8

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Provisions

8

TOTAL NON-CURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2020

Balance as at 1January 2019

Surplus/ (Deficit) attributable to the Association
Balance as at 31 December 2019

Surplus/ (Deficit) attributable to the Association
Balance as at 31 December 2020

12

Accumulated
Funds

Total

$

$

378,601

378,601

(132,916)

(132,916)

245,685

245,685

20,886

20,886

266,571

266,571

GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2020

Note

2020

2019

$

$

CASH FLOWS FROM OPERATING ACTIVITIES
1,166,760

Receipts from grants & projects
Payments to suppliers and employees

(1,169,996)

Interest received

Net cash generated from/{used in) operating activities

9

943,726
(1,159,723)

4,114

9,806

878

(206,191)

CASH FLOWS FROM INVESTING ACTIVITIES
Payment for property, plant and equipment
Proceeds on disposal of property, plant and equipment

(19,159)

Net cash {used in)/provided by investing activities

(19,159)

Net increase/(decrease) in cash held

(18,281)

Cash and cash equivalents at beginning of financial year

395,799

601,990

377,518

395,799

Cash and cash equivalents at end of financial year
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020
__________________________________________________________________________________________________________________________________________________________________
____

Note 1. Statement of Significant Accounting Policies
This financial report includes the financial statements and notes of the Glenroy Neighbourhood Learning Centre Inc,
an incorporated association, which is incorporated in Victoria under the Associations Incorporation Reform Act 2012.
Statement of compliance
The committee has determined that the incorporated association is not a reporting entity because there are no
users dependent on general purpose financial statements. The financial report is a special purpose financial report
which has been prepared in order to satisfy the financial reporting requirements of the Australian Charities and Not
for Profits Commission Act 2012 and the Associations Incorporation Reform Act 2012 (Victoria}. The association is
a not-for-profit association for financial reporting purposes under Australian Accounting Standards.
These financial statements have been prepared in accordance with following Australian Accounting Standards:
AASB 101 Presentation of Financial
Statements AASB 107 Statement of Cash
Flows
AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors AASB 1031
Materiality AASB 1048 Interpretation of Standards
AASB 1054 Australian Additional Disclosures
Basis of preparation
The financial statements, except for the cash flow information, have been prepared on an accruals basis and are
based on historical costs, modified, where applicable, by the measurement at fair value of selected non-current
assets, financial assets and financial liabilities. The amounts presented in the financial statements have been rounded
to the nearest dollar.

Accounting Policies
a.

Income Tax
The Association is exempt from paying income tax by virtue of Sections 50-50 & 50-52 of the Income Tax
Assessment Act 1997.

b.

Property, Plant and Equipment
Each class of property, plant and equipment is carried at cost or fair value as indicated less, where applicable,
any accumulated depreciation and any impairment losses.
Plant and Equipment
Plant and equipment are measured on the cost basis and are therefore carried at cost less accumulated
depreciation and any accumulated impairment losses. In the event the carrying amount of plant and
equipment is greater than its estimated recoverable amount, the carrying amount is written down immediately
to its estimated recoverable amount and impairment losses recognised either in profit or loss or as a
revaluation decrease if the impairment losses relate to a revalued asset. A formal assessment of recoverable
amount is made when impairment indicators are present.
Subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to the
company and the cost of the item can be measured reliably. All other repairs and maintenance are charged
to the income statement during the financial period in which they are incurred.
Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These
gains and losses are included in the income statement.
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020
___________________________________________________________________________________________________________________________________________________________________________________

Note 1. Statement of Significant Accounting Policies (continued)
b.

Property, Plant and Equipment (continued)
Depreciation
The depreciable amount of all fixed assets, including buildings and capitalised lease assets, is depreciated
on the diminishing value method over the asset's useful life commencing from the time the asset is held
ready for use. Leasehold improvements are depreciated over the shorter of either the unexpired period of
the lease or the estimated useful lives of the improvements.
The asset's residual values and useful lives are reviewed and adjusted, if appropriate, at each balance date.
Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These gains
and losses are included in the comprehensive income statement.

c.

Leases
Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor,
are recognised as expenses on a straight-line basis over the lease term.
For leases that have significantly below-market terms and conditions principally to enable the Association to
further its objectives (commonly known as peppercorn/concessionary leases), the Association has adopted
the temporary relief under AASB 2018-820 and measures the right-of-use assets at cost on initial recognition.

d.

Financial Instruments
Initial Recognition and Measurement
Financial assets and financial liabilities are recognised when the association becomes a party to the
contractual provisions to the instrument. For financial assets, this is equivalent to the date that the company
commits itself to either purchase or sale of the asset (i.e. trade date accounting is adopted).
Financial instruments are initially measured at fair value plus transactions costs, except where the
instrument is classified 'at fair value through profit or loss', in which case transaction costs are expensed
to profit or loss immediately.
Classification and Subsequent Measurement
Finance instruments are subsequently measured at either of fair value, amortised cost using the effective
interest rate method, or cost. Where available, quoted prices in an active market are used to determine fair
value. In other circumstances, valuation techniques are adopted.
Amortised cost is calculated as (i) the amount at which the financial asset or financial liability is measured at
initial recognition (ii) less principal repayments (iii) plus or minus the cumulative amortisation of the
difference, if any, between the amount initially recognised and the maturity amount calculated using the
effective interest method; and (iv) less any reduction for impairment.
The effective interest method is used to allocate interest income or interest expense over the relevant period
and is equivalent to the rate that exactly discounts estimated future cash payments or receipts (including
fees, transaction costs and other premiums or discounts) through the expected life (or when this cannot
be reliably predicted, the contractual term) of the financial instrument to the net carrying amount of the
financial asset or financial liability. Revisions to expected future net cash flows will necessitate an adjustment
to the carrying value with a consequential recognition of an income or expense in profit or loss.
Fair value is determined based on current bid prices for all quoted investments. Valuation techniques are
applied to determine the fair value for all unlisted securities, including recent arm's length transactions,
reference to similar instruments and option pricing models.

15

GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

______________________________________________________________
d.

Financial Instruments (continued)
Financial liabilities
Non-derivative financial liabilities are subsequently measured at amortised cost. Gains or losses are
recognised in profit or loss through the amortisation process and when the financial liability is derecognised.

Impairment
At the end of each reporting period, the association assesses whether there is objective evidence that a
financial asset has been impaired. A financial asset or a group of financial assets is deemed to be impaired
if, and only if, there is objective evidence that impairment as a result of one or more events (a "loss event")
has occurred, which has an impact on the estimated future cash flows of the financial asset(s).

In the case of available-for-sale financial assets, a significant or prolonged decline in the market value of
the instrument is considered to constitute a loss event. Impairment losses are recognised in profit or loss
immediately. Also, any cumulative decline in fair value previously recognised in other comprehensive income
is reclassified to profit or loss at this point.
In the case of financial assets carried at amortised cost, loss events may include: indications that the debtors
or a group of debtors are experiencing significant financial difficulty, default or delinquency in interest or
principal payments; indications that they will enter bankruptcy or other financial reorganisation; and changes
in arrears or economic conditions that correlate with defaults.
When the terms of financial assets that would otherwise have been past due or impaired have been
renegotiated, the association recognises the impairment for such financial assets by taking into account the
original terms as if the terms have not been renegotiated so that the loss events that have occurred are duly
considered.

Derecognltlon
Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the
asset is transferred to another party whereby the association no longer has any significant continuing
involvement in the risks and benefits associated with the asset. Financial liabilities are derecognised where
the related obligations are either discharged, cancelled or expired. The difference between the carrying value
of the financial liability, which is extinguished or transferred to another party and the fair value of consideration
paid, including the transfer of non cash assets or liabilities assumed, is recognised in profit or loss.

e.

Impairment of Assets
At the end of each reporting period, the association assesses whether there is any indication that an asset
may be impaired. If such an indication exists, an impairment test is carried out on the asset by comparing
the recoverable amount of the asset, being the higher of the asset's fair value less costs to sell and value
in use, to the asset's carrying amount. Any excess of the asset's carrying amount over its
recoverable amount is recognised immediately in profit or loss, unless the asset is carried at a revalued
amount in accordance with another Standard (e.g. in accordance with the revaluation model in MSB 116).
Any impairment loss of a revalued asset is treated as a revaluation decrease in accordance with that other
Standard.
Where it is not possible to estimate the recoverable amount of an individual asset, the association estimates
the recoverable amount of the cash-generating unit to which the asset belongs.
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020
__________________________________________________________________________________________________________________________________________________________________

Note 1. Statement of Significant Accounting Policies
(continued)
f.

Employee Entitlements
Provision is made for the association's liability for employee benefits arising from services rendered by
employees to the end of the reporting period. Employee benefits that are expected to be settled within one
year have been measured at the amounts expected to be paid when the liability is settled. Employee
benefits payable later than one year have been measured at the present value of the estimated future
cash outflows to be made for those benefits. In determining the liability, consideration is given to employee
wage increases and the probability that the employee may not satisfy any vesting requirements. Those cash
outflows are discounted using market yields on national government bonds with terms to maturity that match
the expected timing of cash flows.

g.

Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at-call with banks, other short-term highly
liquid investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are
shown within borrowings in current liabilities in the statement of financial position.

h.

Revenue and Other Income
The Association has applied AASB 15: Revenue from Contracts with Customers (AASB 15) and AASB
1058: Income of Not-for Profit Entities (AASB 1058) using the cumulative effective method of initially applying
AASB 15 and AASB 1058 as an adjustment to the opening balance of equity at 1 January 2019. Therefore,
the comparative information has not been restated and continues to be presented under AASB 118:
Revenue and AASB 1004: Contributions.
Revenue is measured at the fair value of the consideration received or receivable.
Revenue is brought to account when received and to the extent that it relates to the subsequent period it is
disclosed as a liability.
Revenue from the rendering of a service is recognised upon the delivery of the service to the
customers. All revenue is stated net of the amount of goods and services tax (GST).
AASB 15 Revenue from Contracts with Customers
The mandatory date of adoption for AASB 15 was 1 January 2019. The Association has elected to apply
the modified retrospective approach allowable under the Standard, reflecting the cumulative impact arising
from adoption (if any) as an adjustment to opening accumulated surplus at 1 January 2019. As a result,
comparative financial information has not been restated.
AASB 15 involves the use of a five-step recognition model for recognising revenue, the
steps are: Step 1 - Identify the contract with the customer
Step 2 - Identify the sufficiently specific performance obligations to be satisfied
Step 3 - Measure the expected consideration
Step 4 - Allocate that consideration to each of the performance obligations in the
contract Step 5 - Recognise revenue
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020
____________________________________________________________________________________________________________________________
___

Note 1. Statement of Significant Accounting Pollcies (continued)
AASB 1058 Income of Not-for-Profit Entities
The mandatory date of adoption for AASB 1058 was 1 January 2019. The Association has elected to
apply the modified retrospective approach allowable under the Standard, reflecting the cumulative impact
arising from adoption (if any) as an adjustment to opening accumulated surplus at 1 January 2019. As a
result, comparative financial information has not been restated.
AASB 1058 measures income by reference to the fair value of the asset received. The asset received, which
could be a financial or non-financial asset, is initially measured at fair value when the consideration paid for
the asset is significantly less than fair value, and that difference is principally to enable the entity to further its
objectives. Otherwise, assets acquired are recognised at cost.
Where the asset has been measured at fair value, AASB 1058 requires that elements of other
Accounting Standards are identified before accounting for the residual component. These standards are:
- AASB
- AASB
- AASB
- AASB
- AASB

15 Revenue from Contracts with Customers
16 Leases
1004 Contributions
137 Provisions, Contingent Liabilities & Contingent Assets
9 Financial Instruments

Interest Revenue
Interest revenue is recognised when the association obtains control over the funds which is generally at the
time of receipt.
Donations
Donation income is recognised when the association obtains control over the funds which is generally at
the time of receipt.
I.

Goods and Seivices Tax {GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of
GST incurred is not recoverable from the Australian Taxation Office (ATO).
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the ATO is included with other receivables or payables in
the statement of financial position.

j.

Comparative Figures
When required by Accounting Standards, comparative figures have been adjusted to conform to changes in
presentation for the current financial year.

k.

Trade and Other Payables
Trade and other payables represent the liabilities for goods and services received by the association
during the reporting period that remain unpaid at the end of the reporting period. The balance is
recognised as a current liability with the amounts normally paid within 30 days of recognition of the liability.

I.

Provisions
Provisions are recognised when the Association has a legal or constructive obligation, as a result of past
events, for which it is probable that an outflow of economic benefits will result and that outflow can be
reliably measured. Provisions are measured at the best estimate of the amounts required to settle the
obligation at the end of the reporting period.

18

GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020
____________________________________________________________________________________________________________________________________________________________________________________
___

Note 1. Statement of Significant Accounting Policies (continued)
m.

Critical Accounting Estimates and Judgements
The Committee evaluates estimates and judgements incorporated into the financial statements based on
historical knowledge and best available current information. Estimates assume a reasonable expectation
of future events and are based on current trends and economic data, obtained both externally and within the
Association.

n.

Key Estimates • Impairment (General)
The association assesses impairment at the end of each reporting period by evaluation of conditions and
events specific to the association that may be indicative of impairment triggers. Recoverable amounts of
relevant assets are reassessed using value-in-use calculations which incorporate various key assumptions.
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

Note 2. Cash and Cash Equlvalents
Cash at Bank
Cash on Hand

2020

2019

$

$

176,596

145,402

176,596

145,402

200,922
200,922

250,397
250,397

12,761

3,411

12,761

3,411

Note 3. Financial Assets
Cash on Term Deposits

Note 4. Trade and Other Receivables
Accounts Receivables
Less provision for doubtful debts

4,000

Other Receivables
Prepayments

6,683
4,000

6,683

16,761

10,094

93,604
(76,206}
17,398

78,443
68,749)
9,694

Note 5. Property, Plant and Equipment
Computer Equipment - at Cost
Less Accumulated Depreciation

Furniture and Fixtures - at Cost
Less Accumulated Depreciation

15,340
(14,393)

947
17,398

10,641

4,540
3,000
9,848
30,328
11,135
58,851

3,000
17,180
24,834
10,547
55,561

Total property, plant and equipment
Note 6. Trade and Other Payables
Accounts Payable
Accrued expenses
Net GST payable
PAYG Withholding Tax payable
Superannuation payable

Note 7. Amounts Received In Advance
Grants in advance

4,000
4,000
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GLENROY NEIGHBOURHOOD LEARNING CENTRE INC A.B.N 14 154 206 543
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

Note 8. Provisions

2020

2019

$

$

Current
Annual leave
Long service leave

41,513
40,742
82,255

39,
165

76,123
115,
288
Non-current
Long service leave

Note 9. Notes to the Statement of Cash Flows
Reconciliation of Cash Flow from Operations with Profit from Ordinary Activities after Income Tax
Net surplus/(deficit) attributable to the Association

20,886

(132,916)

Non-cash flow item:
Depreciation
Loss on disposal of fixed assets

8,402

5,101

(9,350)
6,683
3,290
4,000
(33,033)
878

(3,670)
(6,683)
(72,121)

Changes in assets and liabilities:
- (lncrease)/decrease
- (lncrease)/decrease
- lncrease/(decrease)
- lncrease/(decrease)
- lncrease/(decrease)

in trade and other receivables
in prepayments
in trade and other payables
in grants received in advance
in provisions

4,098
(206,191)

Cash and cash equivalents at end of flnancial year
Cash on hand
Cash at bank

377,518
377,518

Note 10. Related parties
Transactions between related parties are on a normal commercial terms and conditions no more
favourable than those available to other parties unless otherwise stated.
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395,799
395,799

30 April

22

GLENROY NEIGHBOURHOOD LEARNING CENTRE INC
A.B.N. 14 154 206 543
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS
Opinion
I have audited the accompanying financial report of Glenroy Neighbourhood Learning Centre Inc
(the association), which comprises the statement of financial position as at 31 December 2020, and
the statement of comprehensive income, statement of changes in equity and statement of cash
flows for the year ended on that date, notes comprising a summary of significant accounting
policies and other explanatory information and the statement by members of the Board.
In my opinion, the financial report of the Association is in accordance with the Australian Charities
and Not for Profits Commission Act 2012 and the Associations Incorporation Reform Act 2012,
including:
i.

giving a true and fair view of the association’s financial position as
at 31 December 2020 and of its performance and cash flows for the
year ended on 31 December 2020; and

ii.

complying with Australian Accounting Standards as per Note 1, the
Australian Charities and Not for Profits Commission Act 2012 and the
Associations Incorporation Reform Act 2012.

Basis of Opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of my report. I am independent of the association in accordance with the auditor
independence requirements of the ACNC Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(the Code) that are relevant to my audit of the financial report in Australia. I have also fulfilled our
other ethical responsibilities in accordance with the Code.
I confirm that the independence declaration required by the ACNC Act 2012, which has been given
to the directors of the association would be on the same terms if given to the directors as at the
time of this auditor’s report.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.
Responsibilities of Management and Those Charged with Governance for the Financial Report
Management is responsible for the preparation and fair presentation of the financial report in
accordance with Australian Accounting Standards, and for such internal control as management
determines is necessary to enable the preparation of the financial report that is free from material
misstatement, whether due to fraud or error.
In preparing the financial report, management is responsible for assessing the Association’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management either intends to liquidate the
Entity or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Association’s financial reporting process.
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Auditor’s Responsibilities for the Audit of the Financial Report
My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of the financial report.
As part of an audit in accordance with Australian Auditing Standards, I exercise professional judgement and
maintain professional scepticism throughout the audit. I also:
• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the registered
entity’s internal control.
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the responsible entities.
• Conclude on the appropriateness of the responsible entities use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the registered entity’s ability to continue as a going concern. If I conclude that a material
uncertainty exists, I am required to draw attention in my auditor’s report to the related disclosures in the financial
report or, if such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit evidence
obtained up to the date of my auditor’s report. However, future events or conditions may cause the registered entity
to cease to continue as a going concern.
• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.
I communicate with those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal controls that I identify
during my audit.

Frederik Ryk Ludolf Eksteen CA
ASIC Auditor Registration Number 421448
Collin & Co Audit Pty Ltd
127 Paisley Street
FOOTSCRAY VIC 3011

Dated this 30th day of April 2021
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MANAGER REPORT
I commenced at Glenroy Neighbourhood Learning Centre on April 6 2020.
I am not sure where to begin in relation to our journey since that day, but here goes!
As with all providers, 2020 was a particularly challenging year for Glenroy Neighbourhood Learning Centre
(GNLC). COVID threw many curve balls our way however having said that, teachers and students gained
new skills as they embarked on their teaching and learning expedition in uncharted waters.
A remote learning and teaching strategy for all classes was implemented due to COVID restrictions. We
applied a mixed mode of delivery using platforms such as Zoom, What’s App, mobile communication and
developed hard copy resources for our students.
Students were grateful our classes continued throughout that unsettled time and were also appreciative of
the connection their teachers created and maintained. A strong bond was formed as teachers and students
travelled this journey together.
The responsiveness of the teachers was also amazing. They put an enormous amount of energy into
delivering engaging lessons. The students and teachers gained new technological and social media skills.
The future of classroom delivery for GNLC may well involve a blended or mixed mode program where
studying online for a proportion of time could become the norm.
Given that COVID disrupted many of our processes and procedures, GNLC performed quite well in terms of
identifying and monitoring client engagement, client withdrawals/deferrals and client absenteeism.
Students came with positive attitudes to their online classes and are to be congratulated for their exceptional
attendance. For them, even the remote learning strategy was better than no interaction at all but expressed
if they had a choice, they would preferred face to face classes.
As well online learning, all students were issued with hard copy Learning Booklets in order to support those
not so tech savvy. Assessments were also administered remotely. Students were assessed in real time over
zoom, this way, teachers could monitor and authenticate their work.
Students in their feedback highlighted challenges faced whilst learning online. Interaction became difficult for
some due to many factors. Some reported slow internet capability rendering their online classes a little
frustrating due to freezing or dropping out. Also having children studying from home added an interesting
dimension.
Some of our language classes had the support of our wonderful volunteer tutors who assisted with
maintaining engagement
During 2020, student comments were recorded by teachers and coordinators throughout their courses.
One student expressed gratitude to the teachers and staff for their efforts during the remote learning program.
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“If no class, I’m bored. Nothing to do. This class make me get up in morning. Without this class… not
happy”
Another student stated “Before I didn’t understand computers. Now I log in and I can do it without my husband
to help”
And finally: “Teachers make everything happy for us. They do everything for us. Even when school
closed, they are here for us. I love my school”
Our Neighbourhood House Health and Wellbeing programs were similarly affected the difficult and uncertain
times. However, Hilary Lynch our Neighbourhood House Coordinator like other programs found new ways to
engage our community members via online platforms. The Yoga and Harmoniser’s groups in particular
embraced this new way of connecting.
The Men’s Shedders continued to meet each Tuesday online to stay connected and to plan their projects
‘when this is all over’!
Adhering to Government Guidelines, our Walking Group would meet and exercise as a way to keep fit and
stay in touch.
I think it important to celebrate the many positive aspects of 2020.
We were subjected to two significant Registration and Qualifications Authority (VRQA) audits in order to be
reregistered as a training provider and I have the most wonderful news!
We were successful in reregistering as a Non-School
Senior Secondary Provider by the Victorian (VRQA), which
is a requirement as we provide the Victorian Certificate of
Applied Learning (VCAL) to Senior Secondary students.
The other success was our reregistration as a Registered
Training Organisation (RTO), which permits us to deliver
our English as an Additional Language (EAL) courses.
As part of the 2020 re-registration process, the VRQA
conducted desk-based assessments of our compliance
with the Minimum Standards for Registration. Interviews
with the auditors were conducted via zoom.
It was an extremely stressful time, but we did it!
Special thanks to the 2020 EAL I and II teams Sandya
Nugapitiya and Manjit Bhamral who worked tirelessly to
assist our Quality and Compliance Coordinator Janelle
Williams Hurley and I with the teaching and Learning
material required.
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Also, a special thanks to Janet Stephens and Meghan Fraser who worked for hours on the financial
documentation.
Thanks also to Jo Weedon and Melissa Galea, who assisted with the administrative requirements.
I also want to acknowledge the enormous amount of work Janelle Williams Hurley did to get us through this
very long and exhausting process. We spent many long nights and many weekends in here trying to pull it
together. She has been an invaluable support to me. We couldn’t have done it without her.
An extraordinary effort by all involved, especially during COVID.
Well done to us!!!
We were sad to farewell some long standing staff during 2020 whilst they pursued other ventures, however
we were thrilled to welcome new staff and volunteers to the team.
I am very positive about the future. We are looking forward to having a presence at the Glenroy Community
Hub, as well embracing community engagement with the Hub community garden. There are also longer term
goals to explore, but that is a story for 2021!
I thank the Committee of Management for giving me the opportunity to lead the Glenroy Neighbourhood
Learning Centre through this historically momentous event and I cannot thank the Glenroy Neighbourhood
Learning Centre staff enough for their acceptance of me and their ongoing professionalism and support of
our students and community members.
As we emerge from the effects of COVID, I am hopeful that 2021 will be a year of rejuvenation.

Karen Fitzsimons – Manager
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QUALITY and COMPLIANCE REPORT
Even with the challenges of COVID-19, 2020 was a year of positive change and high activity at Glenroy
Neighbourhood Learning Centre (GNLC). In April, the Committee of Management decided to proceed with
its application for VRQA RTO reregistration. In addition, GNLC was applying for reregistration as a Nonsenior Secondary School Provider (NSSSP). I was approached to support the organisation in May with the
goal to actively work towards those applications.
The Quality and Compliance focus for 2020 therefore required a rigorous approach to continuous
improvement. This focused on improving all facets of the organisation, with a specific emphasis on
management operations, client services and training and assessment. In a relatively brief period, policies
and procedures were reviewed and updated and a new Policies and Procedures Library created.
The Assessment for Learning Policy was established and new assessment tool templates created. This
brought about a sense of consistency and cohesion with teams across the different program areas. Working
closely with teaching staff throughout 2020 allowed curriculum oversight of every course delivered. Every
unit of competency was reviewed and teachers were supported in the design of teaching and assessment
resources to ensure that all materials were compliant and met the principles of assessment.
Now that our applications for reregistration as an RTO and NSSSP have been approved, and a Continuous
Improvement framework established, I look forward to working with the different program areas to ensure we
maintain the minimum standards as a RTO. Internal quality checks, regular professional development and
a systematic and deliberate approach to continuous improvement will continue across all aspects of GNLC’s
operations.
Finally, I wish to acknowledge the strong leadership of the Centre Manager, Karen Fitzsimons and all of the
hard work of the staff who were willing to adopt change in a very difficult year. 2020 was one of the most
challenging years for people globally, and yet, it as an organisation, we achieved so much.

Janelle Williams Hurley - Quality and Compliance Coordinator
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ADULT MIGRANT ENGLISH PROGRAM
(AMEP) REPORT
The Adult Migrant English Program
(AMEP) at Glenroy Neighbourhood
Learning Centre is dedicated to
supporting new arrivals as they settle in
Australia. We are also committed to
helping students acquire foundation
English language and settlement skills
to build the connections required to
settle and contribute, both socially and
economically to Australian society. Our
program helps students to practice
English, learn about life in Australia,
gain settlement and employment skills
and build social networks.
Whenever it is time to write the AMEP Annual Report for our AGM, we look back at the year that’s gone and
feel a sense of pride and accomplishment for all that students and staff have achieved at Glenroy
Neighbourhood Learning Centre. 2020 was unique! It tested us in ways that could scarcely have been
predicted when the school year began.
As the coronavirus (COVID-19) pandemic escalated, we were asked to make the unprecedented shift to
remote learning. The Centre saw no students, no teachers, no workshops, no excursions, no information
sessions, no celebrations… Remote learning / teaching was new for students and teachers and to be honest,
was very tiring! Teachers also took longer to plan and create Remote Learning Booklets, there were issues
with the internet, equipment, etc. There was also the issue of how to protect and promote the physical and
mental well-being of teachers and learners.
However, do we want to wallow in disappointment, or do we want to recognise what we accomplished?
Amidst this great change, some wonderful stories of innovation and resilience emerged, including new ways
teachers found to make learning fun and engaging. 2020 saw many GNLC teachers become a WhatsApp,
YouTube, Zoom expert! Teachers made video and audio recordings to teach the mini lessons they wanted
to teach in person. They showed up daily on Zoom with a positive attitude, ready to encourage their students
and support them. They were flexible and patient. They spent time one-on-one and in small groups online.
They did not spend the last year in the classroom, but they did everything they could to support their class
remotely.
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Teachers were given the opportunity to collaborate with colleagues and participate in many free webinars
and workshops about teaching techniques and ideas and teacher well – being. Teachers at our Centre were
strongly focussed on their professional development in order to improve teaching and learning during the
pandemic.
Volunteers supporting in the AMEP program as classroom tutors and as bi-lingual assistants were a huge
support remotely. Both students and teachers have reported that this assistance has been invaluable and
are immensely grateful for it. The students were engaged and motivated and learnt to become independent
learners.
The COVID-19 crisis also posed some significant challenges to our Childcare Program. The Childcare team’s
continual updates to parents and delivery of “care packages’ to their homes brought much needed happiness
to families in this time.
In 2020, the stars of our Centre were our students – they were engaged and attended regularly and submitted
all their work. During the end-of-the-course review student comments were recorded by teachers and the
coordinator. They all expressed their gratitude to their teachers and staff for a fantastic effort during Remote
teaching / learning.
We need to remind ourselves that none of us chose a pandemic and
yet we persisted.
We crossed the finish line!
Manjit Bhamral (AMEP and EAL Practitioner) and Navdeep Ahir
(AMEP and EAL Coordinator)
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PRE-ACCREDITED (ACFE) PROGRAM
The Adult, Community and Further Education (ACFE) Pre-Accredited Program at Glenroy Neighbourhood
Learning Centre is designed to help students gain confidence and skills to engage in their community, look
for work, return to work, change jobs or increase skills for their current employment.
Courses address the particular needs of those adults who have experienced barriers to education in the past
and who find it difficult to undertake accredited programs as their first step back into education and training.
In 2020 GNLC offered a range of courses in their Pre-Accredited Program, starting the year with face-to-face
classes and teachers quickly adapting their courses to deliver remotely due to COVID19 lockdowns.
Two Conversational English classes were offered – Beginners and Advanced, Grammar & Spelling,
Numeracy classes and a new Basic Grammar class, which all catered to the needs of members of our local
migrant community with English as their second language. These classes helped to increase their written
and oral communication skills and numeracy skills so that they can function within the community to gain
employment and to look at their options for further vocational education opportunities. Throughout the
majority of 2020, classes were delivered remotely by blended delivery with the use of technology such as
Zoom or WhatsApp, as well as students being contacted by phone and receiving workbooks to complete at
home.
Our Literacy and Numeracy for students with Mild Intellectual Disabilities course focused on strategies to
assist students to become more confident with reading, writing, speaking and numeracy skills. Learners
focused on building relevant life skills in order to participate in their community. Remote classes consisted of
students completing workbooks with phone support from their teacher.
In 2020 computer courses
were run at both Glenroy
Neighbourhood Learning
Center and Fawkner
Community House. Both
Centres have extensive
experience in the delivery
of a variety of programs to
learners with a low to
medium skill base. At
Glenroy Neighbourhood
Learning Centre students
participated in Digital
Literacy for beginners and
Technology
for
Employment
which
introduced students to a
variety of digital devices
used in the workplace. At
Fawkner Community
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Centre students participated in Computers for Beginners and Bringing the Digital World Closer which was
aimed at seniors. These courses were designed to ensure that the computer skills offered met the needs
of job seekers and those looking to complete further studies or using computers for personal use and
interest. Computer classes were delivery remotely by Zoom, email and phone calls.

This was a particularly challenging year for our ACFE teachers who had planned their courses for face-toface delivery and then had to quickly and creatively adapt their courses for blended delivery and then work
to ensure students remained connected and engaged in their learning. It was also a challenging year for
students. Some students didn’t have the technology and/or digital literacy skills to be able to participate in
online classes. Some had busy households with all family members at home, including their children
completing their schoolwork by remote learning. Overall, a huge effort by teachers and students alike led to
a successful 2020 Pre-Accredited program despite the many challenges.
Wendy Buzza - ACFE Coordinator

32

VCAL PROGRAM REPORT
The VCAL Youth Program at Glenroy Neighbourhood Learning Centre provides a practical, hands-on option
for learning for Year 10 and Year 11 students in the North & North Western suburbs of Melbourne. The
program caters to at-risk, disengaged youth who have left their mainstream school for a variety of reasons
and often come to GNLC with multiple and complex needs.
The program provides a safe, supportive environment where students can learn in a way that encourages
them to remain engaged in their schooling. By creating supported learning opportunities that are practical
and relevant to themselves, students are given the opportunity to build personal skills that are important for
life and work. In addition, a strong emphasis of the program is pathways planning and the building and
strengthening of self-esteem and confidence. We strive to empower our young students to achieve their
learning goals.
In 2020, due to COVID19 lockdowns, the
students participated in remote learning
for the majority of the year. All planned
excursions and incursions had to be
cancelled and much of the work and
assignments that had already been
planned had to quickly change and adapt
for remote delivery. Some students
thrived while learning from home and
worked extremely hard throughout the
year to complete their studies. However,
some students struggled with remote
learning despite the tireless efforts of our
VCAL teacher to keep all of the students
engaged. Challenges included very busy
households and a lack of technology and some students found it difficult to maintain their focus and
motivation.
A few of our students completed their studies with us in 2020 and moved on to continue working towards
their academic and employment goals. One student went on to pursue a Mechanic apprenticeship, one
secured employment at a building company, one left to study a Certificate III in Early Childhood education
and another is completing a modeling course with the Australian Academy of Modeling.
Two students moved up from Foundation (Year 10) to continue studying at GNLC in Intermediate (Year 11)
and four students are continuing to work towards completing the VCAL level they started in 2020.
We wish all of our students the very best for their future endeavours!
Wendy Buzza - VCAL Coordinator
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CHILD CARE REPORT
At the beginning of this financial year, we were right in the middle of all that was COVID19 -19 and all that it
entailed. While we were permitted to remain open, masked staff, meeting masked parents at the main GNLC
door, asking relevant questions and taking and recording temperatures was all very strange.
Our attendance was quite low, at approximately 30 %, mainly due to the AMEP program not allowing parents
to have their child attend child care while their classes were occurring via Zoom or similar programs.
From May until the end of the year we reduced care to Monday, Tuesday and Wednesday. Being closed on
Thursdays allowed us time to consolidate our resources and allow children to attend any day so that
friendships and continuity of care flourished.
For some of the children, having less attendance meant the room was more settled. This helped to reduce
concerns or anxieties given the situation of the world and the fact that they had spent so much time at home
with their parents.
For those families who did not wish to attend, ‘care packages’ were delivered, The care packages contained
activity ideas for in home experiences whilst we conducted phone calls to parents, often linking them with
support services when needed.
Our incredible staff adjusted to the challenges well, leaning on each other and learning how to offer activities
in a different manner. Later in the year whilst Jo and Melissa were helping with various office tasks, Cherie,
Shukria & Wathsala ran the Child Care room seamlessly, creating the program, liaising with parents and
keeping the children engaged.
We also have a private GNLC Occasional Care Facebook page where we shared Facetime activities of story
time, cooking experiences, dress-ups sessions, sing-a-longs etc. One of our favourite story times was of
Shukria, Cherie & Wathsala
reading a book in Pashto and
English respectively. These
inclusive experiences helped to
bring our community together
more than ever.
At the end of 2020 our GNLC
family said goodbye to Melissa
and Watshala, (who have both
worked with us for more than 13
years). Melissa moved to fulltime work and Wathsala
returned to her home country of
Sri-Lanka after the passing of
her dear mum. Saying goodbye
to these wonderful innovative,
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supportive and caring women was difficult, but we know the impact they have made over their years. They
may not work with us now, but they will always hold a special place in the history of GNLC.
Whilst Covid-19 has been stressful at times, the staff in Child Care acknowledge that it has given us time to
work closely together in an unusual Child Care situation (even when not in the same building!). We learnt
more about the children who could attend whilst we continued to connect with the families who could not
attend. The Childcare team assisted in some way during the reregistration process with various tasks within
for the greater good of our Neighbourhood House. This can only be a good thing!
Jo Weedon - Childcare Coordinator
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Neighbourhood House Health and Wellbeing
Report
2020 commenced with fresh enthusiasm for the year ahead.
Building on activities from the previous year participants quickly settled into Sewing groups, Tai Chi, Walk
and Talk group, Mastercook in your Neighbourhood, Heart Moves, Yoga and Children’s Guitar classes. New
and exciting programs were being planned and developed to offer to the community, but unfortunately these
were all very quickly put on hold due to the COVID 19 virus.
These difficult and uncertain times slowly awakened us to explore and embrace new technologies. We took
our first steps into the online world of Zoom with our Saturday morning Yoga class. Participants jumped at
the opportunity to continue classes online, with our fantastic Yoga teacher Stephanie, in the comfort and
safety of their own homes.
This was quickly followed by the Harmonisers Singing group, joining together each week with our wonderful
teacher Chris to sing, play instruments and share much valued time together. One participant stated that
singing every Wednesday online was the highlight of the week during lock down.
Men’s Shedders met each Tuesday online to chat about many different topics. This was an important time
for them to be able to stay connected and discuss plans for the future when the Shed once again reopened.
Our Friday walking group met whenever
there was an opportunity. Following
Government guidelines, the group would
head off for a walk and exercise together
whilst social distancing along the way
Through the Moreland Volunteer Training
program, we were able to offer the CPR
Refresher course to volunteers and staff
this program being offered face to face
following strict COVID safe guidelines. We
continued to grow our online programs,
exploring different ways for the community
to connect with each other and us.
Our newly created Meditation Program was a great success, seeing our 6 week ‘Learn to Meditate’ program,
repeated due to high numbers. The meditation program for many attendees was a way to learn skills needed
to help cope during a very stressful and challenging time. At the end of each program, participants were
invited to join in weekly meditation sessions online. Many of the participants joined this group and continued
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to meditate together right up until restrictions were lifted and we were once again able to return to more
familiar ways of participating in the community. During Adults Learner’s week the GNLS staff also participated
in a meditation session, this was a welcomed interlude to the many stress COVID created.
Children listened to stories, sang songs and showed us all their favourite toys each week during their online
playgroup. This group although small in numbers was a connection for the children and the mothers who
were feeling isolated at home.
Although many of the GNLC participants spoke of missing real-life face to face connections and sharing time
together with others, being able to connect online became an important and valuable experience for them.
The challenges of 2020 inspired us to grow and develop new ways of connecting with our community and
through this has opened new pathways for the future.
Hilary Lynch - Neighbourhood House Coordinator
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We thank all our supporters in the
community, volunteers, staff and
everyone who’s been associated with
us year after year!
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